


3. What impact do you anticipate the continued global increase in COVID-19 would have on your
services/products (including supply chain risk)?

We anticipate a huge impact on our business, even though we have put continuity plans in place I believe that
the number of customers/end users will decrease drastically and possibly come to a complete halt.

4. Where there is current and/anticipated impact on your supply chain (including distribution, delays in imports,
etc.) – do you have feasible alternatives/action plans in place to minimize the risk of disruption to the provision
of the service/product to FirstRand?

The only and most severe threat that would apply to us is if we were unable to purchase any fuel.

5. How will you keep FirstRand abreast of any changes in the service / product delivery due to the COVID-19?

We will inform FirstRand via email as well as giving our procurement representatives a call as soon as we
become aware of it.

Kind regards, 

Xenas: Tours, Transfers & Couriers 
Our professional and friendly staff at your service 24/7 




